PODCAST: CZECH YOUR DAY

THIS WEEK'S TOPIC:
SHOPS/OBCHODY

USEFUL INFO/VOCAB:
e (ta) zaruéni doba = warranty/guarantee period
Zarucni doba vyrobku je dva roky.

e na dobirku = cash on delivery
(ta) dobirka

e prevodem = via bank transfer
(ten) prevod
Zbozi mlzete zaplatit prevodem nebo na dobirku .

e (ta) uctenka = receipt
e (ta) faktura = invoice

e (to) DPH = VAT (Value Added Tax)
= (ta) dan z pfidané hodnoty
= we call it (to) dépéhacko* in informal way
DPH je v Ceské republice 21 %, 12 % nebo 0 %.

e (ta) vada = defect
Pri reklamaci musite uvést vadu vyrobku.

e (ta) reklamace = complaint
Reklamace musi byt vyfizena do 30 dnu.
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